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* Atached 15 a one page snmmary of OII’'s indngs regarding s reexammmation of spark
plug ejection complamts on 1997-2004 model year Ford vehacles equpped with Triton
V-8 or V-10 engines.




Summary of DPIS{HS Review {December 2(H5 — January 2007)

Mamufachwer: Accubuilt, Ine | Ford Motor Company, Truck Trailer Equp. Co.

Subject Velicles: 1997-2004 Ford Velicles Equipped wath Toton V-8 or V-10
Population: 10,319,810 velacles
Summary of DPO3-5 Renew:

O has received a toial of 652 non-dnplicative complaints on the 19972004 MY sulqect
vehicles whese the complainant, or the dealer repamnng the vehicle, reporied that a spark plug
detached from the cylinder and/or gjected from the engine. 474 of the complamis were receaved
prior to closing DP(O5-003 and 178 were received afier the closmg of DP03-003 between
November 10, 2003 and January 10, 2007

The table below summanzes the total spark plup ejection complainis reported to ODI on the
subject vehicles through January 10, 2007

Model Year | 1997 | 19938 | 1999 | 2000 | 21 | 242 | 2003 | 2004 | Tuotal
Complaints 49 104 185 81 115 o9 17 2 632

There were 2 mncidents where a fire was alleped — one dunng DPO53-(05 and one which was
reported on June 10, 2006 afier the closing of DP05-003. In the Tume 10, 2006 incadent, the
consumer checked yes for fire i the complamt report, but provided no detals to substantiate the
allegation OD] med to reach the consumes by phone and email a few tmes, bt the phone line
had been disconnected and there was no response to the email sent.

There was 1 mncident reporied on October 11, 2006 whese the complamant reported that due to the
loss of power and confusion as to what was happening, he drove the velnele off the moad mio the
soft shoulder and some small scrub brush. There was no damagpe to the vehacle as a resnlt of thas,
and the vehicle was returned to the roadway nnder 1is own power.

There were no mmqunes or fatahes reported dormy or afier closing DBE05-005.

OD attempted to call 24 consumers who had the worst consequences after expenencing a spark
phug ejection on the subject velicle QD1 was able to reach and interview 12 of these consumers.

Prior to closing DP0O5- 003, 99% of the mcidents reported did not mmvolve a vehacle stall Between
Novembes 10, 2003 and Janmary 10, 2007, there wese 7 reported stalls. OD] attempted to call all

T complamanis, but was able to only interview 4 of the complamants, only 2 of which actually
had a velicle stall

There were 26 reports of property damape doe to spark plup ejection between November 10, 2005

and Jamary 10, 2007. Ten of the 26 complamants who checked “yes™ for property damage i
therr complaint indicated that the property damage was linited to the vehicle’s engine, esthes
duectly in the complant descrniption (4 complainanis) or via a telephone snterview (6
complananis).

S5ix of the 9 complamants mierviewed for propesty damape claims reported that the property
damape was hmited to the veluele’s enpime. The other 3 complamants called could not be
reached.

For the other 16 complamanis who reported properity damape, there was no mdicabon m thew
description that there was amy property damape other than the damape to then enpine.



