A Memorandum

U.S. Department
of Transportation

Natlonal Highway
Traffic Safety
Adminlstration

sunpe:  Meeting with Ford Automotive Safety Office: 9/23/2004 pae:  10/07/2004

Frome D. Scott Yon Raply o
Alte of

To:  File, RQD4-007

Ford Attendecs:
Ray Nevi, ASO Manager
Pete Souchock, ASO Manager
Eric Eigwerth, ASO Engineer
Keith Campbell, Component Engineer

ODI Attendees:
Jeff Quandt, VCD Chief
Scott Yon, Investigator

Ford’s response to ODI's Information Request letter for RO04-007 was due on 9/23/2004. Ford requested
a meeting with ODI on 9/23/2004 to hand deliver the non-confidentiel portions of the IR subrnission and te
present a summary of Ford’s analysis of complaint and warranty data, including Ford's assessment of
incidents that involved a vehicle crash and or rapid tire deflation. Clopies of the presentation slides, which
are summarized below, are attached to this memo. Ford also discussed ongoing engineering activitics
involving the design and manmfiseture of the subject steel wheel, incloding potential manufacturing changes
for production and service components that are being congidered for future implementation.

Summary of presentation shdes:
1) Wheel levels and dates of production
2) Incident rates as of 8/1/2003
3) Incidents rates as of 8/1/2003 and 8/4/2004
4) Notuble wheel crack allepations
5) Becker, MN incident
6) Kissimmee, FL incident
7) PA State Police incident
8) Rapid air loss allegations (4)
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