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. . i
Ms. Mauresn Pewalek-Murray VIA FACSIMILE: ~-~ L)
Conaumaer Affaira
Fard Motor
Post Offlce Bax 6248
MD 3NE-B

Dearbom, Ml 48126

RE WATTR #ve'
- FO [ J— T i.

OUR FILENGQ. ° : 03-6677-FMC

Dear Malresn:

Pursuant to the Louisiana Redhibition Laws, Magnuson-Mcus Warranty Act, UCC
Warranty Claime, Laulslana Unfeir Trade Practice and Consumer Law Statuts, Brasch - RS
of Express Warranties, Broach of Implied Warrentisa, Nepgligenoce and Negligent
Misraprapantation, | submit the folowlng clsim: -

VEHICLE : 2003 MERCURY GRAND MARQUIS
MARAUDER w

VIN : 2MEHM7SVISXeasig1 :
DATE OF PURCHASE : 02/10/2003 '
CONPLAINT(S) : SUSPENSION, TMHHHISEIEH :
CRIVEABILITY, ELECTRICAL, AND ;

. DIFFERENTIAL -

Enclosod plaase find 4 copy of the following documents:

1. Lisn Holder Information Request Form;
2, Vehicle Ragiatration;

3. Sales Documents; and

4.  Repair Orders a o

Our raviaw of the rapalr orders Indicata the following rnpiiu and attempts:

1. Aprdl 15, 2003 ' 6,188 Mias SUSPENSION
2, April 23, 2003 5,702 Miles TRIM

9002 ATO~-FlEd
. O

3.  Aprl 23, 2003 5,702 Miles SUSPENSION

N 12 2P 16:03 - : - IIPN0ETS PAGE. A1
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Ma. lem Pawslek-Murmay

Ford Motor Company

Novembar 12, 2003

Page 2
4, July 23, 2003
B, August 1, 2003
a. August 1, 2003
7. Auguat 1, 2003
a Auguat 1, 2003
g August 1, 2003

10, September 18, 2003
11, September 19, 2003
12. Septamber 19, 2003

QLTI PR TR D orAA 32T

5,702 Miles

11,770 Miles
11,770 Miles
11,770 Miles
11,770 Miles
11,770 Milga
12,6085 Miles
12,088 Miles
12,685 Milas

INTERIOR
ELECTRICAL

- DIFFERENTIAL

DOORS
SUSPENSION

_THANSMISSION

ELECTRICAL
SUSPENSION
TRUNK

My cllsnt's complaints are that they purchased the vehicle based on your
representaticna that thia was a good gusifty vehinle and a depandahla form of
" tranapottation. Further, thay were told, any repairs pursuant to said warranty, would
be done In 8 good and wnrkrrmrhnmw Howaver, my aollents heve had repeated

problems.

As & resutt of your sctlons, my dilml have suffersd :hmlnn and have Incurred

sttorney's foos to date of $2,000.00,

in addition to the above stated dnmanul, my clients saak to rascind the contract

and demands repaymant of afl losses.

| trust this matter will command your immediate sttantion.

With best regerds, | am

Vary truly yours,
W FIRM. L.L.C.

RICH C. DALTON

RCD:cp
Enalasure{s)

MOU 13 2083 16133

R e o




! : CULMAZENY 160l 1 33VIREGIYS T U U T Rl Tl FIRM o U RME G
e i
. ' CUSTOMER NAME: |
@ o r—
- ViN: WWM_
'-:_FGH?EY NMIE RICHARD C. DALTON Tlﬂ

=N AQLDER INFORMATION:

SANK NAME: ,_E..:Lmﬁn.dnlﬁ‘_’c“@ﬁl G
AGCOUNT ﬁoﬁ.mzam A

PeTYSICAL ; -

CiTY: STATE: . — ZIF CODE: -

CONTACT Pﬁ. N:

TELEPHONE®: 160 a1 -1000

F'-A.Y OFF: § —
GOODUNTIL NEXT DUE DATE
PER DIEM : (OR) %

LATE GHARGES PAID: $ _“_T_Ecmeasnues ,
'NO. PAYMENTS MADE: ___ ATS / MONTH o
 ° TOTALPAYMENTSMADE:S___ "~ .
¢ TOTAL INTEREST PAID TO DATE § _ ASOF

| %_HEREBYAUTI—IORIZE B
| TOR ANY AND ALL INFORMATION REGARDING THE ABGVE T

REFERENCED ACCOUNT TO DALTON LAW FIRM, L.1.C, AND

. INGLUDING BUT NOT LIMITED
—2 A COMPLETE PAYMENT HISTORY OF MY ACCOUNT. DATED THIS
. DAYOF , 2008,

SIGNATURE !W |

NOU 12 2003 15°5% . II2E06TY PAGE, &3
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Paga lof 1

Action Detsll

. mi Year: 2003 Wodal: GRAND MARCING Casc 851100453
~ Qwrnr Satus: Original WBD: 2003-02-
' Sympicm Dasc: STRGHANCUING PLLLIORFT RIGHT Primary
Raston Desa: LEGAL - OTHER ATTORNEY DEMAND Secomcary
e Type: 07 LEGAL leswe Bixtws: OPEN Deater: | C JOHNSON FORD L-M INC
Origin Dese: CA-LITHIATION PREVEN TION-FRONT DESK P & A Gode: 06550
Action Dego; OPEN LEGAL CONTACT - ATTORNEY DEMAND :
Odomaler: 12086 M Comm Typs:; MAIL
Avction Dwie: 114 72003 Action Time 16:28:02.143 Action Duta: Yee E
' Analysi Name: LEICH, CHERIE Analyek: CLEKCH :
- COMMENTS: ATTORNEY DEMAND = +ssncmusssssss EAY RECEIVED 11-12:03, ATFORNEY ALLEGES CLIENT'S

VEHICLE HAS BEEN SERVICED FOR SUSPENSION, TRIM, BLECTRICAL, INTERIOR, DIFFERENTIAL, mmmm
CONCERNE. ATTORNEY DEMANDS CONTACT FREIIFWHEFHEEHTATNE

ﬂﬂ. .'I'I'-I-Iﬂ

02,1438 8ympC~3032904 TabPage~&Reasor=0TB5 A s¢ Typ=07d CustNo=823 28205003841 1/19/03




 IMEHM75VO3X635341 ‘ Page 3 of 3

07TIZ2003 DEALER: J C Johnson Ford L-M Inc
WMELMH “BEH-W? nnamm.nuzml

TEGHDHEGICEDHD START CHECK BATTERY ELECTRICAL SYSTEM FOUMD BAD BATTERY
REPL ACED BATTERY AND RETESTED QK

047232003 DEALER: Harter Lincoin Mercury LLG
mmm:uﬂ HLHBEH. 11?'942 mm ma'mu

nmn RIGHT HEADLAMP FOR HOLDING WATER

232003 DEALER: Harter Lincoln Mevcury LLG
WAMG“HLHBEH.HTHE mmﬂ

1nmnresrmpacrrrsuapeualunmm _COULD NOT DUPLICATE NOISE
AN D FOUND NO PROBLEMS.

G/20/2003 DEALER: J C Johrson Ford L-M inc
WGLAHHLHHEH.NWﬂ muﬂum

DHEGKEDH‘E!ELEFLI.LSTOFHGHTRMDTEBTTOUEH!FFGOHG ON RACK
AND INSPECT ALKSNMENT ADJUST CASTOR AND TOE END "

OXRE2003 DEALER: J C Johnson Ford L-M Inc
I\'AH.MHT'I"GLAI ml_!n:namaal mmm '

REPLACED WIPER B aumea -

END OF OASIS REPCRT FOR 2MEHM7EVELNSIE341

mym.mmmmmxm..fmmﬁmwsmmsm 11/19/03




| G%% VEE!CLE

Vehiclo Luformation Repott

ecedb2x

-

~ Vehicle Information Report

Page L of 2

(Relgied Claims)
It ZWEHMTSVIINAISML Ve Lina CIFP - GRAND MARD ENIVENILO [93-3¢] Buiy el *
Mukl Ymr: 2003 Markat Devived: C/M - MEREURY DIVIBION DEIIVATIVE DR pga arom
YTy C Drimisan  ©8-1 WHL LH REAR DRIVE Eaghea Y- MOD 4.4 DOHC EFT
Lev. Dupler: 03849 Bedy Cale Sty + 4 DOOR JEDAN4 LITH Trameisalen1 DU - 4 59D AUTO TRHAA
Yahile B 31 VardsaSulm  CAOC - RARATIIEN VERSION
Traes Eng Sarial Noa
1 1 ¥ 1 3 I T I——-
HLNOS DTOSOZLAMZIONID 3G 138 A
Trmws Trinin Sariad Mt -
E-E 04300 .
BUILD INFORMATION:
gt MA - NN PMant AW - ST, THOMAY PLANT BUILD ‘
Cosmtry: . Prod Dot WA

Aryhenl Pikic mumm .
Bl Thwiex 13-FEB-2003 FisotBatallCe. Lo R

YOC/EOC:
ATAIZAAN4 1M0N XE -:I!-I-IHI“ [ L Y M1 IDUTI 3 W - i
MERD £ 2 J00A FFURR [

m:rmqmﬁu.mmwawmmmnﬁ.pl -

mn:ﬁ-im

11/19/03 -




Pags 2 of 2

INSTALLED OPTION INFORMATION:

. Al Conitiaplag

.

_ X - ATC AT CONDETTONER GV Cald

Allpratine Ay Rating: * sl H .
_Mllih Ad - LB AUTHO TRSC PLAYER Etyrumiebtiiibie: n-mmum
Axin Balini BOAHRD - 3,59 FINAL DREIVE RATIO Mirrar{Driter Bl CX - DEVA FWVE HEATED O/ HXT MIFRDR.
Axhe Tyt BHAC - LIMITED SLIF EEAR. MirmanPmyr Shllay CZ - FASS PR HEATED COX EXT MERE
Buttery Amp Fatingn MR . Pl FRELAA, - BOCGINY SORLID OF
[ e . NS - Pomxr Ablenma: - [NA]
Brnle Conlo(Barvica):  *=[%A] Radia BE - HLETR PREM STROCETRDIAC/CLE

. Calidwaiing Codia AFBLMDOA Bwmmal Byshini AB + AUTTOFHELE BOUND YT

\ Endai Aream vy * . WA gy Tunden Ayhc

ColsnTrimp DOarA - T Memiiwrw: AB-
Pltvery Trpm a Thea Bennai ..
- Drlvweball Cindies . Thra Elan ’ DIDAE - PSSR IWSTRE Y M IS I Tw 102
Freat Badh OB~ SEAT-ININVIDUALALA DEV/FASS Traciss Contrel AA - LIS ANTHSMN TEACTION ERAKER :
Jual Trpei AF - UNLEADGD PUEL CAPAMILITY  Wissel Baag!
TIRE DOT INFORMATION:
Lh BERXA LI K . BHEFSORAI0
L BEDACUH N Dk

EBLRUMISIDY
L]

APARE: BELFTUSI7I? DO Vet Maankbirer: BE -
ESP INFORMATION: EMISSIONS INFORMATION:

-
IS Coveraga(Milelx ¢  Embmiss Dunl Typs ¥
ESF CorarngalTimah ¢ Easlaclen Tl Sy (4 + |
. ESPF M Your: *  Engine Familyx IFRDXVONEVES -

"AlY COMMENts? Yol Can contack

mnm

mfm.qu.w@wm.p; | L1/19/03
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Pagc 1 of ]
Lipdabe This icformadion In Stars
¢ | Dealer Dotal

FCSDRagion  JalsRegion  SslaZone Market PBACods  SalesCode
DMENFHIS  ZRMENPHIE G

A3 03560 F23815
Dealer Neats: 4 JOHNEON FORD Lt
Dealor Addresa: 405 INDUSTRIAL DRIVE
' MINDEN LA 71055
' Ousfer lsin Phone: J18-377-0684 Desior Sarvice Phone: J18377-0097
_ Name
DEALERPARTRER RICHARD W JOHNSON
PARTS WNAGER ABKE D OLBON |
SALES MANAGER eaRYDEDOT |
L SERVICE MANAGER BALMOORE

g "
8

hitps://web.cudL dealerconnection. com/Tss../CuDLIssuaDetail[RegionPrintasp?Dealer~F2351  11/19/03 |




IMEHM75VS3X635341 ' Page 1 of 3

OASIS RESULT: . Tiazon
ZMEHM75V93XE635341 o
& ht . All
| m 1002-3 Pord Motor cum rights
b VEHICLE INFORMATION
‘WEHICLE DESCRIFTION  BOOY STYLE ENGMME ENGINE
2003 GRAND MARQINS ADRSEDANLE - 46L EFIDOHC  CALIBRATION
: AFB1MB0OA
TRANIMISHION AXLE CODE
AR7TOVY 4 SFD AUTQ 50
- GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUNLD DATE BALE MILEAGE
02/13/2003 OB/28/2002 : '
b WARNING MESSAGES

LESS THAN TWQ DEALER APPROVED AWA REPAIR VISITS PAIO TO DATE
*THIS VEHICLE HAS AN OPEN CUDL LEGAL CONTACT
*THIS VEHICLE HAD A CUDL CONTACT CLOSED

bOUTSTAHI:IING FIELD SERVICE ACTIONS

NC CAMPAIGN MESSAGE(S) FOUND
",EKTEIIDED COVERAGES

NOQ ESP INFORMATION AVAILABLE
’ REPAIR HISTORY

1911372003 DEALER: Harter Lincoin Mercury LLC
WARRANTY CLAIM NUMBER: 126524 ODOMETER: 0120606

R&R LEFT REAR DOCR TRIM PANEL TO TIGHTEN SOLTS QM RUN chNEL AND TIGHTEN
DO OR PANEL _

11132003 DEALER: Harter Lincoin Mercury LLC
WARRANTY CLAIM NUMBER: 124324 ODOMETER: 0125380

RAR AIE SAG TO HEFDBmﬂNHlR DEFROST VENT F'HIEI. TO TIGHTEN SCREWE ON
DASH P ANEL

11HY2003 DEALRR: Hariar Lincoln Mercury LLC
I'A'MI‘IHMI‘I"I’ m HI.HHEII: 12432# umm 01E!E!M

.“Hﬂﬂi

hitp://www . fordiechaervice.dealerconnection com/y.. /oareq.asp vin=2MEHM75VI3X 635341 11719402

. o



IMEHM7SVIIX635341 Page 2 of 3

1 CHECK ELSECTRICAL SYSTEM CHECK GROUNDS-ADJUST HEADLIGHTS
. 1072772003 DEALER: J C Johneon Ford L-M Ina

'I'MHMHTY m IIUH!EII. MM

IEee " v gpin et
'ﬂuk:tti

—_— =

LWCARWTMMDAY&REAHEEHTTDFWEN&FDR

REAR E ND AND REPLAGED COMPLETE REAR END.

oM IVECE) DEALER: J C Johnwon Ford L-M Inc
WARRANTY CLAM NUMBER: 034921

OODOMETER: H2506M

ﬁmﬁﬂ Il;EﬁEILﬁHF‘E FDI.H\ID LEFT I'E#.DUHP NOT HEFLEG“NGFHEFERL HEFLAGEJ

OAM#2003 DEALER: J C Johneon Ford L-M Ine -
WARRANTY CLAM NUMBER: 034021

LEFT REAR DOOR PANEL GHECKED AND THIHTENED AS NEEDED ROAD TEST OK
092003 DEALER: ) C Johrison Ford LM Inc

mmmmm1

ODOMETER: 012655M

CHECKED AMD VERIFY FLIEIE]HG LIEHTS H.hH WBREP‘I.AGED LIGHTHING CONTROL
~ MOQD ULE PER SSM 16983 RETEST O

MH‘IMHD!AI.EI:JG Johnaon Ford L-M [no
WARRANTY CLAR NUMBER: 034074

TC00 ATO-hERd

CHECKED REAR AXLE FOUND RIGHT REAR AXLE BROKEN FOUND UPPER AND LOWER
CONTROL ARMS ON RIGHT AND LEFT S|DES BENT ALSO

REPLACED AXLE ASSEMBLY
PER FORD MOTO R COMPANY BLEND BROKEN REPLACED RIGHT REAR WHEEL AND
TIRE DUE TQ FORD WARREN TY

hitpe/forww. fordtcchservice.dealercommection.comvy., Joareq asp Prin=2MEHM75V93X 635341 11/19/03
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ESP { Rocall Information

VI MEHMTSYOREIIMI

No B8P imformation for this VIN

Mo Recall informmiion for this VIN

280 ST9-vad

htps:/fweb.cadl.de.. /CuDLissueDetail VehESPRecall Det.asp?vincd=2MEHM75 VI3 X 63534 11/15/03




F:IHUGII Lourdsa Mearon !L.c.l '

From:
o =

Lowrdaa Nearon {LC.
, Novamber 19, @55 AM

| Ta: pJI Runlli ’%ﬂ.}: Ebarhart, Danlel (D.G.)

Have you been invalved with the following?

Rodet GRAND MARGUIS 51100453

WeD: 20030213 _ : E

COMMENTS: == ATTORNEY DEMAND rsiierenw® £ RECEVED {1-12-03, Ammm?mmmum
. mmmmmmmmmmmmum COMCERNS,
ATTORMEY DEMANDS CONTACT FROM FORD REPRESENTATIVE.

. . l-lm"l- a great dayl
Lourdes Fonseca-Nearon

Faord Motor Company
Consumer Affairs

Litigertion Prevention bept.
Memphis and Soutiwrest Legal Analyst
Phone:313-843-4583
Fax:313-845-3648 -

-




Page 1 of 1

e:_mmm-ww_

ELM GROVE W
Country: USA Language: EN
caroc N e
Proferrsd Contact madhod: Fax:
Proforad Gontact Tima: . Emeit:

N m . ot m

hm#Mh.ML..J&ﬂLMMEWMﬂmWMFHEEWEW 11/19/03




.Thank you for the opportuniky to review this concern.

Sept Via U.8, Mail
Dacembar 3, 2003

Richurd Dalion
P.O. Box 5458
Lafuyciie, LA 70502

re:
2003 Grand Marquois Maragder
VIN: 2MEHM75V¥931X635341

Dear M. Dalton:
This lotier i3 in rosponse to your lether dated November 12, 2003 regarding the shove-mentionad vehicle.

Ford Motor Company has reviewed your claim. Unfortnately, we are unable to offior iy asslstance at
this time,

Reapectiully yours,

Lowrdea Fonsecs-Megron
Consumer Affalrs




Page 10f |

: Action Detall .
VI 2WEHMTSVEINEITI Year: 2003 ) Model: GRAND NARQLYE  Casa: 651180482
same: I Ovener Stebwec Origindl  WED: 2003-02-13
Eymptom Dest: STROMANDLING PULLDRIFT RIGHT Hnl'rm-
Resson Deso: LEGAL - OTHER ATTORMNEY DEMAND _ Secondary Phon:
hewue Type: 07 LEGAL lmme Stniue: CLOSED  Deslen J C JOHNSON FORD L-M INC
Ovigin Deea: CONSUMER AFFAIRS - LITIGATION PREVENTION P & A Caga: 08680
Aotion Deac: FINAL CASE DISPOSITION : '
Odomater: 12090 M Comm Type: MAIL
Action Dele: 12032003 Aclion Time: 131838287  Action Daixc No

Nama: FONSECA, LOURDES REARON LFOMSECA

COMMENTE: LPA WILL SEND DENIAL LETTER

26 M-

..:36.287& SympC=303290&xTabPage=&Reagon=0785& Iss Typ=07& CustNe=E2328205003&C1 2/3/03
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STANDARD CLAIMS LIST

AWS Online Report
Run Date: 19-NOV-2003
Note: All Costy gre n US Dollars
VIK e T Mo HEL Tere foT T D> DATE DTS RALSE e T QT WOCFREF BAN WU VRT  VFD OCCCD
MEHMTSVOXEISHI PP CFF CM CFA OUC OB AW oDU ovm B DO e ymy | v o sgme  mrowr e om0 ves e e
AWICHmey: 1922 Deck OSUSM01 TrxCsle 2 LabarBm 1 Lalor Cant: AR MowvislOmb 0 TewlCwtt 1940

Dir Ci-Sab O 043504 Num: JCIHMEOWFORDLMING P 3usdmmed  sula D7 uma Rag Ok HA Bepr DeeSFERI00 DESTOMIMEMO

Conl O e ELSTOMIE STATES: VEEDCLE PULLA TO RAGHT WHILE DRIVING AND AMMLING BRAKE
Tk Comnrais: mmmmmmmmmmmmmmmmmmmmm
REROADTEST

MEHMISVOINEIIM] FP CAMP COM CFA ©OC CB AW oOv v DO DO ey v 1 ¢+ MWz IE B M Vi WS G
AWEChin Ewyr 671531 Deef GSIS303  Tra Oede 2 LabwrBrE 2 Ladeer Cowk L] BEslCwstr 2176 TWdOwt: X206
Dtr C-Sub O3 D650+ Mamt: ICHEMSONFORDLMING Ph:  Mbgmesd  suia S2F o PgCl  NA RaprDealPER0) DRST(MRGOW

ol Commmrwrte: COSTOMER STATHEWHEER BLATYES EXTMFNG
Tiech Comuade: REFLACHD WIFRE BLADES

IMEHMIVO3XEINMI I OFF M OFA OOC CB AW CoU o 0% DM enser gy 2« sooiswsz 1508 Ba me V7 19 DI
AWS O Kyt 101034 Dech 1178831  TrwCuder E: LaberHEm =~ 2 Latmr Cast 1212 Mimerksi Cost: 19851 TomlCwti 12003
DA Ok € 100084 Mo PARTERLINCOLNMERCURY py  yipmsiassl 30147 (34, mpor Mo Dprsaessareaon  DiSTOMMtHR

Gt Culbtiiie C 5 INSLALLE 8 O FART REOHT HEATE AMP :
Toch Cinmprnie: mmmmm'ﬂm

IMEHMTSVINSISUI R CFF CM OFA OOC om AW o v BT BE o sk 3o+ some Ne ¢+ s v m
AWBCWimKeyr: 10102 Deck 117M201  TrxCode 2 LadberBa: 5 LaberCaat IL05 MewddCwmir 0, TetdOuwe 2205

Dhe G2y Ol 10008+ Mamner TATTERLINCOLNABACUNY py, 374 5900 Aela Y A BegCh MA R Bwkd3AM3E DWTRERRINE
OniCopmetc G SQURAKY NOTSE COMING FAOM REEHT FRONT RATY, JORNT AREA (M RNAXE AREA '

Tach Commente: | ROAT TEST. INSECT FT BUSPERSION AND BRAKES. COULD NOT DUPLICATE NOIBE AND MYID HO PROSLENTS,

IMEIMIVIISGOSHI W COF M CFA CGC OB AW omu oM X0 B wy g 6 0 oqmc Mac ¢+ mx v o m
AWH Clnles Erm S Deek: &390 Tin Cady M1 Laberihx S Labor Cast: T Mewrid Cmtb: 15954 Tetal Cas:  [IBM

Dir € fhale 061554 Namu JCIOHHSONFCHDLMEC M  IHIT7HH BIA DT 138 FaOh  MA BerDueBJILD0 DOSEMCRIS
WJMM.MWWWﬂMMWM_MK&SHI 11/19/03
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e S e S

Cont Contmiamies CUSTURMER ETATHD VEHWILE WILL HOT START
Tech Camnas mmmmmmmmnmmmmmmvmmmmmu

INMTRATEVAKET ST P CFf CM CFA CiGC CR AW by ovM 20 B omee  yua 6 ¢ sorvwoz 0m  BA 511 vee LW 91
AWE Clalen Xgs 2556758 Dwed= WMOTAN]  ToxCimde 2 LabwrBr 43  LaberOwt 25539 Muwrial Cast: 19569 Toind Owet ~ LI16D13
Blr Od-Bub il D634 Mame: 1CNIBOONFORDLMING P JIB3TT06M  BE LA T UmA RyCh NA HewBue0lAUGE  DESTYMSRIIT0

O Ot CLETOMER STATES SMGHT RFAR AXLE BROEE

I — CHECEED REAR AXLE POUNTY RIGHT REAR AXLE BROKEN POUND UPPER AN LUWEE, QONTROL ARMS OM O RICRT AND LEFT SIDRS RENT ALSD REPLACET '
mmnnmmwmmmnmmmmmmmmm

MEHMTIVOIXESSMI PP OFF CM OFA COC OB AW COU owa B0 DO gug i ) ¢+ moowz oo o ome  vromm e
AWS Clias Ky ' LIS Twe ik 0392100 Tra Calley m Ealwir Hi a Lalvar Ol 1140 Matcrid Cask: 10851 ToimlCast: 12039
Dtr Cit-Suls Ca: 06530-* Neme JCIOERSONPORDL-MING Mo 2237708 MLA OFF 1A BgOk  NA MemBuciSSER-2009 DGTONNGKI205

Capt Conttmtiir mmmmmmmmmmmm

IMIHMISVOIXRISMI PP OFF OM OFA COC om AW O ovM % D wmpey  gea 1 o+ ecose samwss sm v me o
AWEClabm Kepe  Z673615 Dwe#: USM2I1Z  Trx Cods BB LaberBrs: 4  LaberOwt 197 MeerwOmn §  TeelCmt 297
DGR Gl 0650 Meme JCIRISONFORDLASING Me  J16370M  MtA ST 80 BeyOR  NA MuwDuelOfER2003 DIBT(MEBeRIZ6HS

Ol Tty CURTOMIR STATES:DRIVERS SR REAR TNO0N EATTLEY
Tach Cowmmemty; mmmrmummmummmu

PMEMITVELIHI PR CFP OM CFA CBC OW AW ODo ove 259 DO pug USA 1 * TJTIOSWIZ 130 BA S5 VI LI &
AWE Cinlm Kry: 2EITSNT Vg fe: (M Trx. Codmn E  LabwrBes 1  Lalter Ount= N divwriel Cowt: ENE TowlCwme M2
Die O O 06550+ Mamm JCIOHNIONFORDLMING Fin  J8MTIMM  mels O g PGk  NA RugrDekiISEERM0S DRET{SEMR:I DS

Cust Commnier mnnmmmmmnmunmum
Tarh Ol mmmmmmmmmmmmmmumm

IMEUMTSVIIXOISMI TP - CFF ©M COFA COC CB AW O OVM 3™ U ;g paa 9 ¢ 6rme s o+ o v av B2
AV Clains Keeys 1306](7 Deew W@1401 Tz Cadie M LB 0 Lalar - o MeiwigiCosti 0 Towlwh 350 T
DI CllBwb G 030" Neme ICOMNUONPORDLMING P J133méet  shls 37 s By Gk NA RorDebci7OGT2003  DIST(ME)IIH6

Clint Cmmernie MAX DAYY mmnmm
Tinch Commmenter mmmmmmmmmmmmmmmmmmmmm

Anymmmﬁf?nummm

http:/fwroror.quality.foed com/awe/ogi-bin/jln/elmlist20.pl 2arve-eocdb2xdmodelyr=2003 & vin_cd=2MERM75V93X635341 11/19/03
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26™ AHNCIAL DISTRICT COURT FOR THE FARISH OF WEBSTER

_ STATE OF LOUISIANA
m.;fa,‘jﬁ:?_ DIVIEION:
]
1 l i = "‘E’
S/bey “"E.B.Ifchﬂit, Jr, " versus ‘ @
-t mxad
FORD MOTOR COMPANY and i 5= L8
J.C. JOHKGON FORD-LMICOLN-MERCURY, e, | @ & 33
D= aih

=

2
!

Deputy Clerk

NUW INTO COURT, throughundarsigned oounas, comes Petitionsr IR
* I revidartts of the lwwful ago of mejority dombched in
Amwmite, Texas, who alage upon information and befisf, except s 10 the allsgations
in. Paragrapha 4 and 7, which Pelitionent sllsge upon personal knowisdge, the
folowing!
1.
Mada Dafendants hareln ara tha followlng persana end/for entitiss who srs fuxtly
arﬂmﬂvlnﬂnhtdmmmrhﬁm-,hhﬂfuﬂmmhtmmmm-
t» masohatis In the greimises, togathar with legal ntersst therson from the date of

judichl demand, untll pald, and for 8 other just and squitabls reliaf to which they may
ba entitlad:

Al  FORD MOYOH COMPANY. herelnefter “FORD," o forsign corporation
authorized to do snd doing business in tha State of Lowlslana whoss
agent for service of process s CT Corpoiation Sygterna, 8580 United
Plaza Hivd., Baton Aouge, Louislena TOBOD: and

- L., hareinafter ~JC."
lacal uurpnmjnn u.nhnﬂnd tﬂ du and dulng business In the State uf
Loulsinne whose sgent for sarvice of procass la J.C. JOHNSON, 1008

Ridgewood, Minden, Loulslana 71056,
2.

Gn or sbout Fetbmuary 13, 2003, Pashiorers. S
-.Hutudhmamturwh}nh purchase corstreot with JC for the purchage

1

- t Coert
WEBATER PARIBH, LA

Lo



[

itharsinafter rafarved to aa tha "MARAUDER" or tha "vehivle"}. The pracolues price wie
approximately 432,499.00. The MARAUDER was purchassd primadly for Petitionem’
pemonal tse. .
3
In fact, WM~M.MWLIJEIHHMHMI!H
workmansiip. Whhin the first two (2} monthe after purchass, Patidoners bagen
axparisncing defaotive conditions with the MARAUDER s suspension. The MARAUDER
b3 bean tandered for repalis onh elght (31_sepsrats cccasions and has remeined in the
shop for 52 cumulative days. The MARAUDER has spproximately 16,000 miles on
it. To dulw, the defecte stil exiet. |
4.
The MARALIDER ia a "thing” under La. Civlil Coda Articley 2620, ot amy.
b.
Delendant, FORD, is n "mamsfecturer” under Ln. Civil Cods Atticies 2620, at

. nag.

8.
Defendant, JC, is 2 "saller™ undar La, Civil Code Articlas 2620, t seq.
7.
' Petitloners ore “buyars”™ under In 2. Civil Ceda Artksien 2620, ot seq.
8

Petitioners ever that the defects hersinabova described mest the definition of

a radhibitery deieot wy dwiinved n La, Civil Code Articles 2520, et naq.
8.

Patidoners aver that they heve provided the Dafendents sufficiant opporturity
to repalt thelr dafective MARAUDER and has raquestsd that the Dafendants replace
the MARAUDER, refund thakr money, or recuce the nates ptics. Defendents have
rfused thelr demends. |



@ -

Patltioners sver that thay have parforred ésch and svery duty required of them
m,MInmumwumMWMMurmw
the oanduot of the Defsndents. se hersin slleged.

1,

Fatitioners aver that the Dafendanta sre loble to them for the following non
wutuskve et of oauses of aothons:

A.  Redhibition:

B.  Brsach of Contreot

C.  Breach of impllad and Express Warrentios; andior

D.  Negfgont Repairs.
12,

As a divect and proodoete resuft of defendemts’ withd vicletion of their
_ obligations weder the Louislana lawe, Petitioners have sufferad tha following:
. _ A.  Actuel, consegquential and incidentsl damages;
B Tha loas of use of the MARAUDER whila in the shop for repalr;
C. The cost of repairs related to thase defacts; snd
D Attormeyn' fepa,
3.
Under La. Civil Code Artioles 2520, ot seq., Pafiionsrs are antitied o mnur.
& sum sgqual to the wum of oopts and sxpansas, inaluding sttomay'a feas,
if Potltianars preval in whols or part. As a proximate result of defendants’ misoshduct
ee slleged hereln, and In an sfior 1o protect thek fights and to snforew the tarma of
tha agramment ms more particulntty set forth sbove, Kt Hﬁ bacome nacesaary for
Patitioners to wngloy the legnl services of Richand C. Dalton, Petitioners have incurrsd
and continua to incur legal fees, vosts anxd axpenees In connection themwith.
14,
. The demages Patitionara hava sulferad are n divect and proximete rasult of
Defendants’ actiom In this matter Include tut ere not limited to coste of rapalr,

3 : PEDS-010 DOBA

e



wapesal msaociated with retuming te MARALUDER for repestad repeir attempts, koss
of uss, end demnages.
18

Any purportad kmitation of ts diretion of the Enplied winvantios camialnad in
the wrltten wamsnties given by Defendanty are unresnonable snd unconsclonable snd
wvold undar the peinoiples of sstoppel, booauss Dafendants knew the defects sxletad
 and might not ba discoverad, i at ell, until the MARAUDER had baen uped for m parid
longer thwn the pariod of the writtan wamanty, and Defondants wilthally withhaid
Information about the defeats from Petidonsrs.

wHEREFORE, PeTmonens [ Y
that, aftor dus procesdings ars had, thare be kxigment In fgvar of your Petitloners end
againet tha Defandants, FORD MOTOR COMPANY 8 J.C. JOHNSON FORD-LINCOLN-
MERCURY, INC. ol jointty and In solkda, for the follovwing:

Al Repurchosing or raducing the purchase price of the 2003 MERCURY
GRAND MARQUIE MARAUDER inciuding all oollaters! costa st the time
af tha sels, any snd all firanoe charges, demages, together with
applicabls penaltiss and attormey fesr allawed by law, and with fegal
Intarest upon the antice sums awanded from the date |udicial demand,
umil paid, and for ol casty of thess proceedings; and/or

8] A Judgrment hevsin In favor of Petitioners and sgeinst tha Dafandants, all
jointly snd In sofido, for all damages and expenses sustained by
Patitionars togathar with spplicable panalties snd attorney faan slbowed

by law, and with jagal intarest upon the entive wims awerded from the
date Judislal demend, untll peid, and for all corts of twes procesdings.

Ct  For suah ather and further relisf sa the court dwems juat and proper under
tha okoumdiances.

DALTON LA'H' FIR, I.. L.C.
202 Avenus B

Lafaystin, Logislana 70501
Talaphone (337} 2820700
Facawmlle (337) 262-0878
Bar Aol MNa. 23017



PLEASE SERVE:

FORD MOTOR COMPANY .
through its agent of service
CT Corporation Systems
85660 -United Plaza Bhvd.

Baton Rouge, Louislana 70809

through ity agent for garvica
J.C. JOHNSON -

1008 Ridgewond

Minden, Loulsiana 71066



